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2010-2016
Agreement Between the

School Committee
of the City of Boston

and the
Boston Teachers Union,
Local 66, AFT, AFL-CIO

Paraprofessionals

Effective from
September 1, 2010 through August 31, 2016

Preamble

WHEREAS: in a secret ballot election conducted at the request of the School Committee of the 
City of Boston (hereinafter referred to as the “Committee”) by the Labor Relations Commission of the 
Commonwealth of Massachusetts on April 6, 1972, the Boston Teachers Union, Local 66, American 
Federation of Teachers, AFL-CIO (hereinafter referred to as the “Union”) received a majority of votes 
cast, and

WHEREAS: on May 9, 1972, the Committee pursuant to the above election results recognized 
the Union as the exclusive collective bargaining agent for all persons described in Article I of this 
Agreement,

THEREFORE, it is agreed as follows:

Article I
Purpose and Scope of Agreement

A. Recognition and Duration

This Agreement is made and entered into on the 16th day of October, 2012 by and between the 
School Committee of the City of Boston and the Boston Teachers Union. The Committee recognizes 
the Union as the exclusive bargaining representative for all teacher paraprofessionals employed by the 
Committee, including clerical paras, teacher paras, library paras, tool keepers, bilingual paras, security 
paras, community liaison paras, community field coordinators, and all other paras, but excluding lunch 
hour monitors and bus monitors.

The jurisdiction of the Union shall include those individuals employed by the Committee who 
now or hereafter perform the duties of paras as described in Article IV Section A of this agreement and 
currently performed by persons in the bargaining unit as set forth in the preceding paragraph.

This Agreement and each of its provisions, unless otherwise indicated, shall be effective Sep-
tember 1, 2010 and shall continue in full force and effect through August 31, 2016. Negotiations for 
a subsequent agreement will commence on or after January 2, 2016 upon the request of either party.

This agreement and each of its provisions shall be in full force and effect from the period of 
September 1, 2010 to August 31, 2016 and continuing thereafter until such time as the parties have a 
successor to the 2010-2016 agreement. 
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B. Purpose

The purpose of this Agreement is to promote the parties’ joint goal of achieving the best possi-
ble education of the children in the Boston Public Schools by structuring an effective and professional 
working relationship between the parties. That relationship should help the school system achieve 
maximum benefit from the combined expertise and coordinated efforts of the parties. It should also 
ensure fair and equitable compensation and fair and professional treatment for those employees rep-
resented by the Union.

C. Scope

The Committee and the Union agree that they have a common public and educational area of 
concern in addition to economic matters such as salary and working conditions. This wider area of 
concern is to be approached constructively toward the goal of educational excellence.

To this end, the Union will from time to time present to the Committee or its designated 
representatives views and suggestions on certain school problems clearly within its knowledge and 
province as the agency in the School system having the closest overall contact with the paras. Subjects 
considered to be within the scope of such initiation and discussion are: operation of difficult schools, 
standards of physical and housekeeping environment and amenities on school premises, all matters 
relating to school-based management, and an increasingly effective curriculum. Periodic consultation 
will take place without trespass or interference upon the distinct and special powers and duties of ei-
ther party in the process.  It is hoped that this continuing consultation throughout the school year will 
contribute to the enhancement of public education in the City of Boston.

D. Management Rights

Except as otherwise provided in this Agreement, the Committee and the Superintendent retain 
all powers, rights, duties, and authority which they had prior to entering into the Agreement. Such 
rights of the Committee include but are not limited to the right:

– to establish educational policy;
– to establish the standards and qualifications for hire and promotion;
– to determine the size of the work force consistent with the terms of this Agreement;
– to establish job duties for new or substantially changed positions;
– to determine which textbooks shall be used in the schools;
– to prescribe curriculum and rules governing student discipline; and
– to establish educational programs and to determine the number, age, and qualifications of 

pupils to be served by any such programs.

E. Continuing Negotiations

The Committee and the Union may, by mutual consent, reopen negotiations on the issue of 
religious observance at any time during the contract period.

F. Handling of New Issues

Matters of collective bargaining import not covered by this Agreement may, during the life of 
the Agreement, be handled in the following manner:

By the Committee: Except as any change may be commanded by the law, the Committee will 
continue its policies as outlined herein.  With respect to matters not covered by this Agreement that are 
mandatory subjects for collective bargaining, the Committee agrees it will make no changes without 
prior consultation and negotiation with the Union.
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By the Union: In any matter not covered in this Agreement that is a mandatory subject for 
collective bargaining, the Union may raise such issues with the Committee for consultation and nego-
tiation; except that the Union shall not renew or to seek to renew any questions introduced, debated, 
and settled, either negatively or affirmatively, during the bargaining prior to final settlement. This 
restriction shall not apply to the areas outlined in section I(C) as subject for continuing consultation.

Being a mutual Agreement, this instrument may be amended at any time by mutual consent.

G. Savings Clause

If any provision of this Agreement is or shall at any time be contrary to law, then such provision 
shall not be applicable or performed or enforced, except to the extent permitted by law, and substitute 
action shall be subject to appropriate consultation and negotiation with the Union.

In the event that any provision of this Agreement is or shall at any time be contrary to law, all 
other provisions of this Agreement shall continue in effect.

H. Preservation of Existing Laws and Regulations

The School Department shall identify by February 1 of each year those bargaining unit mem-
bers who are affected by the School Committee’s policy on the employment of relatives. The Depart-
ment and the Union shall meet to discuss the appropriate reassignment of affected members.

I.	 Deinitions

The term “school” as used in this Agreement means any work location or functional division 
or group in which a grievance may arise.

The terms “Principal” and “Headmaster” as used in the Agreement mean the responsible ad-
ministrative heads of their respective district, school, or department.

The term “paraprofessional” as used in this Agreement means a person employed by the Com-
mittee in the bargaining unit as defined in Article I. (For convenience the term “paraprofessional” will 
be abbreviated to “para” or “paras” in this contract.)

The term “person” as used in the Agreement means a person employed by the Committee in 
the bargaining unit as defined in Article I.

The term “Union representative” as used in this Agreement means the Union building repre-
sentative or his designee, or an elected or appointed representative of the Union or any of its affiliates.

Wherever the singular is used in this Agreement it is to include the plural.
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Article II
Working Conditions

A. General

1. Functions

A para is a non-certified individual employed by the Boston School Committee whose func-
tion is to assist teachers and other school personnel, except that paras shall not perform the work of 
custodial or cafeteria workers.

2. Paras Files

A para’s files shall be maintained under the following circumstances:

(a) No material derogatory to a para’s conduct, service, character, or personality shall be 
placed in the files unless the para has had an opportunity to read the material. The para shall acknowl-
edge that he/she has read such material by affixing his/her signature on the actual copy to be filed, 
with the understanding that such signature merely signifies that he/she has read the material to be filed. 
Such signature does not necessarily indicate agreement with its content.

(b) The para shall have the right to answer any material filed, and the answer shall be reviewed 
by the Assistant Superintendent or Director of the program in which the para is employed and attached 
to the file copy.

(c) Upon request by the para, the para shall be given access to the para’s file without delay.

(d) Upon receipt of a written request, the para shall be furnished a reproduction of any material 
in the para’s file.

(e) All paraprofessionals shall receive notification of their “program/subject code” on their 
annual Employee Verification Form. If her/his “program/subject code” changes, the paraprofessional 
shall be notified immediately.

3. Assistance in Assault Cases

(a) Principals shall report all cases of assault suffered by paras in connection with their em-
ployment to the Director of Personnel.

(b) Whenever it is alleged that a para has assaulted an individual or that an individual has as-
saulted a para, the Principal and Director of Personnel shall cooperate with the para involved in the 
investigation of the incident. The Director of Personnel shall comply with any reasonable request from 
the para for relevant information in the Committee’s possession, not privileged under law, concern-
ing the individual or individuals involved. The Committee shall indemnify a para in its employ for 
expenses or damages sustained by the para by reason of an action or claim against the para arising 
out of the negligence of such para or other act of his/her resulting in accidental bodily injury to or the 
death of any individual or in accidental damage to or destruction of property, while acting as such para, 
and may indemnify a para in its employ for expenses or damages sustained by the para by reason of 
an action or claim against the para arising out of any other acts done by the para while acting as such 
para; provided, in either case, that after investigation it shall appear to the Committee that such para 
was at the time the cause of action or claim arose acting within the scope of his/her employment and 
provided, further, that the defense of indemnification sought under this provision shall have been made 
by the Corporation Counsel, upon the request of the Committee, or if such Corporation Counsel fails 
or refuses to defend such action or claims, by an attorney employed by such para. The Committee shall 
appropriate funds for this purpose in the same manner as appropriations for General School Purposes.



132

4. Information to the Union

The Union shall be supplied with a current seniority list of all members of the bargaining unit.

5. In-Service Courses

Paras shall be eligible to participate in the in-service courses offered to teachers. Whether or 
not the certificate, upon completion of a course, provides a credit, the identical type of certificate given 
teachers is to be awarded paras. Paraprofessionals shall be allowed to accumulate up to 30 in-service 
credits for salary purposes.

6. Substitute for Teacher

(a) In the event there is no substitute teacher as a replacement in the case of a teacher reported 
absent, a para is not to serve as a substitute teacher, but may be assigned solely for security purposes 
until a teacher or a substitute arrives; however, an instructional para may continue with duties that are 
pursuant to the teacher’s instruction.

(b) In the event the Committee, after a good faith effort, is unable to hire a substitute for 
a classroom teacher who regularly works with a paraprofessional, that paraprofessional may be re-
quested to serve as a substitute teacher under the following conditions:

(1) The paraprofessional has a teaching certificate or ten or more year of service. Effective 
9/1/07, the paraprofessional has a teaching certificate or five or more years of service;

  
(2) the paraprofessional is requested to substitute only in those classes in which he or she 

normally works;

(3) the paraprofessional is paid $6.00 per hour in addition to his or her regular salary.

(c) The Committee will use its best efforts to hire a substitute paraprofessional whenever the 
regular paraprofessional in a 502.4 classroom is absent. This clause in no way limits or waives any 
rights the Union had prior to entering into this Agreement.

7. Para Evaluation

Paras will be evaluated during this Agreement. The building administrator outside of the bar-
gaining unit or his/her designee will be responsible for the evaluation. Evaluation procedures shall be 
the subject of continuing negotiation.

Effective 9/1/07, the BPS and BTU agree to form a joint subcommittee that will develop a 
process for evaluating paraprofessionals with a new document to be implemented in the 2008-2009 
school year.

8. Training

(a) At the beginning of the school year and thereafter as may be necessary, paraprofessionals 
and newly employed paraprofessionals shall receive training in the use of machinery and equipment 
that they will be expected to use or be familiar with as part of their job.

(b) Paraprofessional Training Program: The School Department and the Union shall jointly 
administer a Paraprofessional Training Program utilizing paras who have successfully completed the 
eight week program to train other paras. The School Department shall allocate $25,000 annually to 
provide stipends for the trainers. The length and design of the program and the stipend amount shall 
be determined by the joint committee.
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(c) Paraprofessional Training: In addition to the annual $25,000 to provide a Paraprofes-
sional Training Program, the School Department shall provide $25,000 for training paraprofessionals 
who are moving to a new program. The BTU and the BPS shall develop the training program.

9. Just Cause

Paraprofessionals who have completed their probationary period shall not be disciplined or 
discharged without just cause.

10. Tutorial Program

The outside tutorial program at the Umana School and elsewhere throughout the system may 
continue in force subject to the following conditions:

(a) no paraprofessional will be laid off as a result of the implementation of this program;
(b) the number of tutorial person-hours shall not exceed 22,000 per year.

11. School-Based Management

Paraprofessionals are eligible to serve in the faculty slots on a School Site Council.

In principle, it is agreed that paraprofessionals will be eligible for all professional development 
activities available to teachers. In practice, the Professional Development Committee may recommend 
some exceptions or modifications to this general principle in specific cases. Also recommended is a 
career development program for paraprofessionals supportive of their attaining teacher certification 
and “reduced” or “no cost” courses for teachers and paraprofessionals.

12. Educational Contracts

The Union shall have input into all contracts with outside educational contractors that directly 
affect the teaching-learning situation in the classroom. The Union shall receive sufficient notification 
of such proposed contracts to enable it to have effective input.

13. Severance Pay

Paraprofessionals shall be eligible for severance pay as allowed in the teacher’s contract.

14. Equitable Assignments

All duties and emergency assignments within a school are to be shared among all the paras on 
an equitable basis.

15. Cluster Paraprofessional Substitutes

The School Department shall hire 18 cluster paraprofessional substitutes.

16. Job Sharing

Effective September 1, 2005, up to 20 paraprofessionals who so elect shall be given an op-
portunity to job share.

17. Superintendent’s Schools

Paraprofessional working in designated “Superintendent Schools” shall participate in the ex-
tended school day and professional development at their full rate of pay. 
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B. Seniority Rights, Layoffs, Recall, Summer Work

1. Establishment of Seniority

Seniority shall be based on length of service as a para in the system. Seniority shall be mea-
sured from the first day of such employment after completion of a probationary period of thirty (30) 
school days. The sick leave provisions of this contract shall be implemented in accordance with the 
arbitration award of Abraham Siegel. In the event a para’s assignment is changed, the para shall main-
tain his/her seniority.

2. Retention of Seniority

An employee in the bargaining unit who is laid off shall retain the seniority the employee had 
before being laid off, for a period of up twenty-four (24) months. Paras on layoff shall be obligated at 
all times to provide the Director of Personnel their current address and telephone number.

Paraprofessionals who have lost seniority as the result of a break in service of two or more 
years shall have that seniority (for time worked) fully restored upon the completion of 90 days of 
work following their return to a paraprofessional position.

3. Layoff

(a) For purposes of layoff, paras shall be categorized as falling within one (1) of the following 
program areas within which the Department determines they are qualified.

(1) Bilingual.

(2) 502.4 i SPED and physically disabled and multiply handicapped.

(3) Instructional.
Paras will be deemed qualified in a program areas by reason of prior satisfactory Boston work 

experience. Work experience outside of Boston or special studies deemed equivalent by the Director 
of Personnel will also be accepted as equivalent qualifications.

(b) Paras qualified in program areas 1 or 2 will be deemed qualified in program area 3, but not 
vice versa. A para with experience in 502.4 i SPED must demonstrate qualification in handling the 
physically disabled and multiply handicapped and vice versa.

(c) The Department will endeavor to provide training for instructional paras to qualify in a 
SPED program area.

(d) A laid-off para who seeks to exercise seniority to displace a less senior para who has been 
trained to work in a library will be required to satisfactorily complete a sixteen (16)-hour training 
course provided by the Department.

(e) Paras shall be laid off by inverse system-wide seniority within a program area. A para who 
holds seniority in program areas other than the one from which the para is being laid off may displace 
the least senior para in all other program areas.

4. Recall

A para on layoff status shall be recalled by system-wide seniority to a vacancy in a program 
area in which such para was qualified at time of layoff.

A para who refuses an opportunity for recall without reasonable grounds shall be placed at the 
bottom of that para’s seniority list for recall. Upon refusal of another opportunity for recall for any rea-
son, the para shall lose all seniority and recall rights. A para who has reasonable grounds for refusing a 
recall opportunity (more than simply not wanting the offered assignment) shall retain their placement 
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in the seniority list for recall. Upon refusal of another recall opportunity for any reason, the para shall 
be placed at the bottom of that para’s seniority list for recall. Upon refusal of another opportunity for 
recall for any reason, the para shall lose all seniority and recall rights.

If a specific para program is abolished and then reinstated, paras who were forced to transfer 
by abolishment of the program shall have the right to return to their former position in accordance with 
their seniority, and on or before December 1.

Paras employed in a program in which funding is terminated at the end of a school year shall 
have first priority, in order of their seniority, to return to their position if the program is refunded dur-
ing the next school year.

5. Excessing and Transfer

The School Department will henceforth give the Union nine (9) days’ notice by mail to the 
Union hall of para excess pools and with the notice will provide one copy of a complete list of names, 
seniority dates, and vacancies. Para vacancies shall henceforth be posted for transfer. Selection of 
in-transferring paras shall be at the discretion of the hiring school. If a para is Excessed and there is a 
vacancy at the school, the para can transfer to the vacancy if the para and Headmaster/Principal agree, 
provided this does not cause the layoff or prevent the recall of another para. Paraprofessional excess 
pools shall be conducted in the same manner as the teacher excess pools, i.e., paras shall choose in 
seniority order three vacancies and shall be guaranteed one of their selections.

Any paraprofessional who has received an evaluation with an overall rating of ‘Does Not Meet 
Standards’ in the prior or current school year will have no voluntary transfer rights and no bidding 
rights through excess pools.

A paraprofessional who voluntarily excesses himself/herself to an excess pool cannot claim 
an attachment right for his or her own position.  However, during the normal process of the pool, a 
paraprofessional may select their prior assignment when they reach that position in seniority order in 
the pool.

There shall be no distinction between those paras who work in bilingual kindergarten classrooms and 
any other paraprofessionals in terms of layoff, excessing, transfer, and other assignment rights.

6. Summer Work

The opportunity for paras to have summer work in a program in their classification not limited 
to a particular school or district shall be based on seniority in their classification, provided that the 
senior employee has demonstrated that they can satisfactorily perform the available work.

C. Posting of Vacancies

1. Miscellaneous

Vacancies in the positions of Community Field Coordinator, Community Liaison Parapro-
fessional, Security Paraprofessional, One-to-One Paraprofessional, Library Paraprofessional, Health 
Paraprofessional or any other bargaining unit position paying more than the basic paraprofessional 
rate will be posted.

2. Teacher Vacancies

Paraprofessionals who qualify as teachers shall be given first consideration in the hiring pro-
cess for new teachers.
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3. Paraprofessional First Consideration

A Paraprofessional who has received his/her teaching certification, is recommended for em-
ployment by his/her building administrator, and who applies for teaching positions will receive four 
interviews provided that there are four vacancies for which the paraprofessional is qualified, three 
interviews provided that there are three vacancies for which the paraprofessional is qualified, two 
interviews provided that there are two vacancies for which the paraprofessional is qualified, and one 
interview provided that there is one vacancy for which the paraprofessional is qualified.
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Article III
Compensation	and	Beneits

A. Payment of Salaries

Paras shall be paid twice a month. When a normal date for the payment of salaries falls on a 
weekend or during a holiday or vacation period, the Committee will do everything possible to have 
those salaries paid on the school day previous to said weekend, holiday, or vacation.

No paraprofessional shall be required to apply for a step increase; such increases shall be 
automatic.

 If 200 paraprofessionals choose the option, a paraprofessional shall have the option of being 
paid bi-weekly over 26 paychecks.

B. Training Pay

Training, other than that accomplished during the regular school day and school year, shall be 
compensated for at the rates listed herein.

C. Holidays, Vacations, and Suspended Session

Paras shall be paid their regular pay when any school session is cancelled and for the holidays 
and vacations listed in Sections V(E)(1) and V(E)(2) of the teachers’ contract between the Boston 
Teachers Union and the Boston School Committee.

D. Length of Work Day

The work day for all paraprofessionals shall be at least six (6) hours and then (10) minutes, 
seven (7) hours and fifteen (15) minutes, or eight hours.  Paraprofessionals shall have a duty free lunch 
of at least thirty (30) minutes scheduled at a reasonable time as the schedule of the school permits and 
one ten (10) minute break during the work day.

E. Hourly Salary Rate

The daily rate for paraprofessionals who work six (6) hours and ten (10) minutes is the hourly 
rate times 6.17; the daily rate for paraprofessionals who work seven (7) hours and fifteen (15) minutes 
is the hourly rate times 7.27; and the daily rate for paraprofessionals who work eight (8) hours is the 
hourly rate times eight (8). Effective 9/1/07, A paraprofessional pay lane for a Bachelors Degree will 
be added.

Basic Paraprofessional Rate 

Efective September 1, 2010 - October 31, 2011 

 Base 30 Credits 60 Credits 90 Credits Bachelors  
Step 1 (basic rate) 16.27 17.64 18.94 20.21 21.56  
Step 2 (ater 3 years) 16.68 18.02 19.34 20.67 22.01  
Step 3 (ater 6 years) 17.06 18.44 19.78 21.08 22.42
Step 4 (ater 9 years) 17.44 18.86 20.33 21.50 22.84
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Efective November 1, 2011: 1%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 16.43 17.82 19.13 20.41 21.78  
2 16.85 18.20 19.53 20.88 22.23  
3 17.23 18.62 19.98 21.29 22.64  
4 17.61 19.05 20.33 21.72 23.07  
 
Efective November 1, 2012: 2%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 16.76 18.18 19.51 20.82 22.22  
2 17.19 18.56 19.92 21.30 22.67  
3 17.57 18.99 20.38 21.72 23.09  
4 17.96 19.43 20.74 22.15 23.53   
       
Efective November 1, 2013: 3%      
  
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 17.26 18.73 20.10 21.44 22.89  
2 17.71 19.12 20.52 21.94 23.35  
3 18.10 19.56 20.99 22.37 23.78  
4 18.50 20.01 21.36 22.81 24.24  
 
Efective November 1, 2014: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 17.78 19.29 20.70 22.08 23.58  
2 18.24 19.69 21.14 22.60 24.05  
3 18.64 20.15 21.62 23.04 24.49  
4 19.06 20.61 22.00 23.49 24.97  
 
Efective November 1, 2015: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 18.31 19.87 21.32 22.74 24.29  
2 18.79 20.28 21.77 23.28 24.77  
3 19.20 20.75 22.27 23.73 25.22  
4 19.63 21.23 22.66 24.19 25.72  
 

Security, Library, and Surround Care (PM) Rate, 1 to 1 Paras
        
Efective September 1, 2010 - October 31, 2011 

 Base 30 Credits 60 Credits 90 Credits Bachelors 
Step 1 (basic rate) 20.08 21.47 22.77 24.08 25.42 
Step 2 (ater 3 years) 20.51 21.85 23.16 24.48 25.82 
Step 3 (ater 6 years) 20.91 22.24 23.63 24.93 26.27
Step 4 (ater 9 years) 21.26 22.68 23.96 25.33 26.67

Efective November 1, 2011: 1%      
  
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 20.28 21.68 23.00 24.32 25.67  
2 20.72 22.07 23.39 24.72 26.08  
3 21.12 22.46 23.87 25.18 26.53  
4 21.47 22.91 24.20 25.58 26.94  
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Efective November 1, 2012: 2%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 20.69 22.11 23.46 24.81 26.18  
2 21.13 22.51 23.86 25.21 26.60  
3 21.54 22.91 24.35 25.68 27.06  
4 21.90 23.37 24.68 26.09 27.48  
 
Efective November 1, 2013: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 21.31 22.77 24.16 25.55 26.97  
2 21.76 23.19 24.58 25.97 27.40  
3 22.19 23.60 25.08 26.45 27.87  
4 22.56 24.07 25.42 26.87 28.30

Efective November 1, 2014: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 21.95 23.45 24.88 26.32 27.78  
2 22.41 23.89 25.32 26.75 28.22  
3 22.86 24.31 25.83 27.24 28.71  
4 23.24 24.79 26.18 27.68 29.15  
 
Efective November 1, 2015: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 22.61 24.15 25.63 27.11 28.61  
2 23.08 24.61 26.08 27.55 29.07  
3 23.55 25.04 26.60 28.06 29.57  
4 23.94 25.53 26.97 28.51 30.02  
 

Health and Community Field Coordinator Rate
   
Efective September 1, 2010 - October 31, 2011 

 Base 30 Credits 60 Credits 90 Credits Bachelors 
Step 1 (basic rate) 26.58 27.97 29.29 30.56 31.90 
Step 2 (ater 3 years) 26.99 28.36 29.73 30.99 32.33 
Step 3 (ater 6 years) 27.40 28.79 30.09 31.41 32.76
Step 4 (ater 9 years) 27.89 29.22 30.46 31.87 33.21

Efective November 1, 2011: 1%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 26.85 28.25 29.58 30.87 32.22  
2 27.26 28.64 30.03 31.30 32.65  
3 27.67 29.08 30.39 31.72 33.09  
4 28.17 29.51 30.76 32.19 33.54  
 
Efective November 1, 2012: 2%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 27.39 28.82 30.17 31.49 32.86  
2 27.81 29.21 30.63 31.93 33.30  
3 28.22 29.66 31.00 32.35 33.75  
4 28.73 30.10 31.38 32.83 34.21  
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Efective November 1, 2013: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 28.21 29.68 31.08 32.43 33.85  
2 28.64 30.09 31.55 32.89 34.30  
3 29.07 30.55 31.93 33.32 34.76  
4 29.59 31.00 32.32 33.81 35.24  
 
Efective November 1, 2014: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 29.06 30.57 32.01 33.40 34.87  
2 29.50 30.99 32.50 33.88 35.33  
3 29.94 31.47 32.89 34.32 35.80  
4 30.48 31.93 33.29 34.82 36.30  
 
Efective November 1, 2015: 3%       
 
 Base 30 Credits 60 Credits 90 Credits Bachelors  
1 29.93 31.49 32.97 34.40 35.92  
2 30.39 31.92 33.48 34.90 36.39  
3 30.84 32.41 33.88 35.35 36.87  
4 31.39 32.89 34.29 35.86 37.39

*  Paraprofessionals on 26 payments will have this hourly rate pro-rated to relect payment for 10
   months service over 12 months.       
   

4. College Credits

College credits shall be granted for salary purposes for in-service training courses (other than 
those for which attendants receive compensation) and for all courses at an institution of higher learn-
ing accredited by the Committee.

5.   Surround Care Paraprofessionals (Effective 9/1/07)

A surround care paraprofessionals shall be paid $6.00 per hour in additional to the regular 
wage for up to two and a half hours per day if required to take students in excess of the regular class 
size for that grade level.

F. Tax Free Annuities

The Committee agrees it is desirable to allow persons in the bargaining unit to take advantage 
of the federal law concerning tax-free annuities and shall take such steps as are necessary and possible 
to implement this program. (The company or companies providing the coverage shall be mutually 
agreed upon by the parties.)

G. Retirement Plan–State-Boston Retirement System

Permanently appointed persons have a percentage of their salaries deducted each pay day ac-
cording to law. The amount you must contribute is as follows:

– Eight percent of your regular compensation if appointed on or after January 1, 1984;
– Seven percent if appointed on or after January 1, 1975 yet prior to January 1, 1984;
– Five percent if appointed prior to January 1, 1975.

In addition to the above, for all employees employed on or after January 1, 1979, an additional 
2% contribution is required on salary above $30,000.
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One must be under age sixty-five, upon entering service, to become a member. Special allow-
ances are granted veterans and those disabled. Generous allowances are made to dependents of those 
who die on the job after two years of service. Paras who enter Boston Service may make up ten years 
out of state service by contributing to our fund.

Pensions are based on the average of one’s three highest paid years of service; their total years of 
service, and their age. One cannot receive more than 80% of the average of their three (3) highest year. 

The following Percentage Table is used:

Age at Date of Retirement Percent
65 or over 2.5
64 2.4
63 2.3
62  2.2
61 2.1
60 2.0
59 1.9
58 1.8
57 1.7
56 1.6
55 1.5

One may retire at any time upon completion of twenty years of service. One may not retire 
before age fifty-five without completing twenty years of service.

EXAMPLE - SUPERANNUATION - OPTION A

Group 1 member, at Master column, retiring as of June 30, 1989, under the following condi-
tions:

(a) Age 65
(b) 20 years of service
(c) 1987 $ 9,800
 1988 10,500
 1989 11,500
 31,800 / 3 = $10,600

RETIREMENT ALLOWANCE COMPUTATION*

2.5% of $10,600 x 20 = $5,300
(d) Veteran  300 
  $5,600

* Please note that this is not the actual method by which salary is computed. This is a more 
simplistic method and will give a close approximation for estimate purposes. One cannot receive more 
than 80%.

For up-to-date information about the retirement law as it affects Boston paraprofessionals, 
please see here (http://www.cityofboston.gov/retirement/). For exhaustive information about Mass re-
tirement law in general, see the Mass Teacher Retirement System web page at http://www.mass.gov/
mtrs/.

Both sites will provide a complete and up-to-date explanation of all matters concerning the 
retirement law.
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H. Insurance

The Committee’s contribution to all group hospitalization insurance premiums shall be as fol-
lows:

- 75% of the total monthly premiums for the policy selected by the employer, including master 
medical or the equivalent benefits

- 90% of the total monthly premiums for all approved and authorized health maintenance 
organizations

A. Effective July 1, 2007 the City shall cease to offer Master Medical to bargaining unit mem-
bers. On July 1, 2007 the City shall offer the indemnity PPO known as Blue Care Elect Preferred. The 
City’s rate of contribution for the indemnity PPO shall be 75%. The employee’s rate of contribution 
shall be 25%. 

B. Effective September 1, 2007 the City’s rate of contribution for all approved and authorized 
health maintenance organizations shall be 89%. The employee rate of contribution for all approved 
and authorized health maintenance organizations shall be 11%.

C. Effective September 1, 2008 the City’s rate of contribution for all approved and authorized 
health maintenance organizations shall be 88%. The employee’s rate of contribution for all approved 
and authorized health maintenance organizations shall be 12%.

D. Effective September 1, 2009 the City’s rate of contribution for all approved and authorized 
health maintenance organizations shall be 85%. The employee’s rate of contribution for all approved 
and authorized health maintenance organizations shall be 15%

E. Effective September 1, 2007 the City’s rate of contribution for all approved and authorized 
point of service products shall be 84%. The employee’s rate of contribution for all approved and au-
thorized point of service products shall be 16%

F. Effective September 1, 2008 the City’s rate of contribution for all approved and authorized 
point of service products shall be 83%. The employee’s rate of contribution for all approved and au-
thorized point of service products shall be 17%

G. Effective September 1, 2009 the City’s rate of contribution for all approved and authorized 
point of service products shall be 80%.  The employee’s rate of contribution for all approved and au-
thorized point of service products shall be 20%.

H. Adoption of M.G.L. Chapter 32B § 18.

i. The Union agrees to support legislation that would allow Cities and Towns to adopt Section 
18 and have the option of applying the provisions of Section 18 prospectively.

ii. In the event that the legislature takes not action on the above mentioned matter by June 
30, 2008, the Union will support the adoption of Section 18, in its current form, by the Boston City 
Council.

Upon adoption by the Boston City Council, the City will meet with the Union and bargain over 
the impact that the adoption will have on current members upon their retirement.  It is the intention 
of the parties to meet and bargain over the impact of the adoption of Section 18 during the contract 
period.  In the event the impact of said adoption does not conclude during the contract period, the City 
reserves its right to maintain that the impact of Section 18 shall continue to be an impact bargaining 
issue.  Likewise, the Union reserves its right to maintain that the impact of Section 18 should be ad-
dressed as part of successor bargaining.  This agreement shall not be construed as an agreement by 
either party as to whether or not this matter must be subject to impact bargaining or successor bargain-
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ing.  In the event that this matter does become subject to successor bargaining, the parties will address 
the matter separate and aside from other matters being negotiated at the main bargaining table.  This 
subsection shall take effect on the effective date of the collective bargaining agreement that expires on 
August 31, 2007 and expire on August 31, 2010.

The employer contribution to the life insurance portion of the group insurance plan ($5,000) 
policy shall be 50% with a provision for a paraprofessional to purchase more life insurance at a low 
rate.

Paras shall have health insurance premiums deducted from May and June paychecks for cover-
age through September 30 of the following school year.

The parties agree to comply with the Memorandum of Agreement between the City of Boston 
and the Public Employee Committee attached hereto as Appendix “C”.

I. Pay Credit

The para or the para’s designated beneficiary, or if there is no designated beneficiary then the 
estate of the para who is separated from employment or dies during the school year, shall receive the 
pay withheld up to the date of separation or death.

J. Traveling Paraprofessionals and Mileage

All personnel covered by this Agreement who are authorized to use private automobiles for 
school business shall be reimbursed for miles traveled in connection with their duties at the IRS rate.

K. Health and Welfare Fund

1. Trust Fund

The Committee and the Union have established a Trust Fund designated as “The Boston Teach-
ers Union Paraprofessional Health and Welfare Fund,” to provide such benefits as are set forth in the 
Paraprofessional Health and Welfare Fund Agreement executed between the parties and incorporated 
herein by this reference as if set out fully at this point, except that the Fund shall be administered solely 
by five (5) trustees appointed by the Union and three (3) appointed by the Committee.

2. Annual Payment

The payment required annually on behalf of each paraprofessional shall be made at the times 
required in the teachers’ contract, in the following amounts:

The annual contribution for Teachers and Paraprofessionals will increase by $150.00 effective 
September 1, 2007. This amount will be added to the base contribution prior to application of the 3% 
general rate increse granted for the 2007-2008 school year.

  8/31/10 11/1/11 9/1/12 11/1/12 2012 -2013 11/1/13 2013-2014 11/1/14 2014-2015 11/1/15 2015-2016

  Prior Cntrct Full Rate New Full rate Blended rate Full rate Blended Rate Full rate Blended Rate Full rate Blended Rate

  1%  2%  3%  3%  3% 

Paras  887 898  914 910 941 936 969 963 1,008 1,000

 
3. Proration

The proration provisions of Section VIII(O) of the teachers’ contract shall apply to paras.
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L. Career Awards

Paras shall receive career awards as follows:

Effective 9/1/03  Effective 2/1/05
After 9 years     $2,250  $2,350
After 14 years   $2,750  $2,850
After 19 years   $3,250  $3,350
After 24 years   $3,750  $3,850
After 29 years   $4,250  $4,350

For paras who have become or do become teachers in the Boston Public Schools, years of 
service as paras in the BPS will count towards career awards in the teachers’ unit.

M. Tuition Reimbursement 

Effective September 1, 2012, all paraprofessionals with three or more years of service will be 
entitled to tuition reimbursement of up to $500.00 per school year for approved college courses.  All 
paraprofessionals with five or more years of service will be entitled to tuition reimbursement of up to 
$1,000.00 per school year for approved college courses.  The total expenditure for tuition reimburse-
ment under this provision shall not exceed $20,000 per fiscal year.  

N. Compliance Paraprofessionals

Compliance paraprofessionals after working 90 days in the same position will have all rights 
and benefits in the contract–provided all paraprofessionals with attachment and recall rights had an 
opportunity to exercise them.

O. Leaves of Absence & Sick Leave

1. Absence Due to Injury in the Course of Employment

Persons injured in course of employment shall be granted leave in accordance with the provi-
sions of this subsection, and such persons shall receive other Workmen’s Compensation benefits as 
provided in General Laws, Chapter 152.

(a) A bargaining unit member whose industrial accident claim has been accepted and who is 
receiving workers’ compensation pursuant G.L. c.152 will have restored all sick leave used after initial 
date of injury related to said claim and prior to receipt of workers’ compensation pursuant to G.L. 
c.152. Such employee may, after acceptance of said claim, use such of his or her sick leave accrued 
prior to acceptance of claim, as may result in the payment of full salary. Any absence due to an injury 
compensated under G.L. c.152 shall be counted as creditable service for purposes of determining an 
employee’s career award entitlement, seniority and salary step advancement once the employee has 
returned to work, provided however, that additional personal days and sick leave days shall not accrue 
to employees during the period after the employee has been accepted and is receiving workers’ com-
pensation and until such employee returns to work. Nothing herein is intended to diminish or reduce 
any rights or employees pursuant to G.L. c.152.

(b) Notwithstanding the provisions of the foregoing paragraph, a bargaining unit member who 
is absent due to physical bodily injury as a direct result of a physical assault and battery which occurs 
during the course of his/her employment and who, as a result of this injury has been accepted for and 
is receiving Workers’ Compensation payment pursuant to G.L. c.152, shall have restored any sick 
leave used to supplement his/her workers’ compensation payment, and which when added to his/her 
workers’ compensation payment is equal to his or her full weekly salary. The provisions in this section 
shall be limited to forty-five calendar days after a bargaining unit member has been accepted and is 
receiving Workers’ Compensation.
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2. Military Leave of Absence

Military leave of absence, without pay, may be granted to a permanent para inducted into the 
armed forces for the required length of service, according to the terms of the Selective Services and 
Training Act of 1940, and subsequent amendments by Congress.

3. Organized Reserve Forces

Every person who is a member of a reserve component of the Armed Forces of the United 
States shall be granted, in accordance with Section 59 of Chapter 33 of the General Laws, leave of 
absence, without loss of pay, during the time of his or her annual tour of duty as a member of such 
reserve component; provided, however, that such leave shall not exceed seventeen (17) days.

4. Leave for Study

Paras with three (3) or more years of service, who, not later than May 1, request in writing a 
leave of absence for the next school year for study at an institution of higher learning accredited by the 
Committee, will be granted such leave without pay and will retain the seniority and the sick leave held 
at the time such leave for study began.

5. Personal Leave

Paraprofessionals shall be granted personal leave as follows:

(a) Court Summons — school business: no loss.

(b) Death:

(1) Immediate family, including mother-in-law, father-in-law, and anyone residing in the same 
household with the paraprofessional: 5 days, no loss.

(2) Niece, nephew, uncle, aunt in-law other than above: 1 day, no loss.

(3) Grandchild or grandparent: 3 days, no loss.

These are consecutive school days immediately preceding, following, or including the day of 
death, Holidays, vacation or suspended sessions shall be considered school days under this provision.

(c) Paras who have completed their probationary period will be allowed personal leave for 
personal needs not otherwise provided for, not more than two days per year without loss of pay, subject 
to the following:

(1) Such leave can be provided without hiring a substitute.

(2) Notice is given to the principal or headmaster not later than the school day prior to the date 
of the intended personal leave.

(3) In emergency situations, the administrative head of a school shall have the prerogative of 
postponing a para’s absence for a personal day until the emergency is over, provided that the Faculty 
Senate and/or Building Representative agree(s) that an emergency exists. Unused personal days may 
be added to accumulate sick leave for use in subsequent years.

(d) College Degree: to receive degree at college: 1 day, no loss.

(e) Up to 150 person-days per year without loss of pay for teachers and paraprofessionals will be 
provided for attending union conventions and conferences scheduled on teacher work days. Names of indi-
viduals to attend will be submitted to the Personnel Department ten (10) school days in advance of the leave. 
The BTU Health and Welfare Fund will reimburse the Department for its actual cost of substitutes filling in 
for persons on leave to attend a health and welfare-related conference or convention.
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(f) Graduation: Members of immediate family, including niece and nephew: 1 day, no loss.

(g) Personal leave without pay: Leave of absence without pay for personal reasons may be grant-
ed paraprofessionals for a period of up to one (1) year with the approval of the Director of Personnel.

(h) Paraprofessionals shall be granted religious holidays in the same manner as teachers.

No paraprofessional may take a personal day on both the day immediately preceding and the 
day immediately following the Thanksgiving recess.

6. Sick Leave

Commencing with the first year of service (following a ninety day probationary period) and 
annually thereafter, each September, fifteen (15) days of sick leave shall be granted to each paraprofes-
sional in actual service on or before October 1st of that school year. For a person returning to actual 
service after October 1 of the second year of service or any subsequent year, sick leave for that school 
year shall be added to the reserve of such person at the rate of 1.5 times the number of months remain-
ing in the regular school year. Sick leave not used in the year of service for which it was granted shall 
be accumulated for use in subsequent years.

Paraprofessionals shall be allowed to use sick leave days for family illness as permitted in the 
teacher’s contract.

Paraprofessionals shall be eligible to carry over sick leave upon moving into the teachers’ 
bargaining unit.

7. Leave for Personal Reasons

The provisions of Section VIII(R)(6)(h) of the teachers’ contract, Maternity and Child Care 
Leave, as modified by Section IV(A)(8)(1) of the teacher’s Settlement Agreement are hereby incor-
porated by reference.

8. Leave for Union Business

Not more than an aggregate of ten (10) employees in the bargaining unit for teachers and 
paraprofessionals, who are officers of the Union or who are appointed to its staff, shall, upon proper 
application, be given leave of absence without pay during the school year for the purpose of perform-
ing legitimate duties for the Union. Employees given leaves of absence without pay shall receive credit 
toward salary increments on the schedule appropriate to their rank.

9. Sabbaticals

Paraprofessionals shall be eligible for sabbaticals.
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Article IV
Collective Bargaining

A. Governing Philosophy

The parties believe the collective bargaining method is workable and competent and will add 
dignity to the joint effort of the Union and the Committee to reach agreement. In entering upon this 
new responsibility, the parties wish to declare their intention to cooperate fully in what must be the 
joint objective of both bodies, the best education possible for Boston’s children.

B. Fair Practices

1. Non-Discrimination

As sole collective bargaining agent, the Union will continue its policy of accepting into volun-
tary membership and will continue to represent equally all eligible persons in the unit without regard 
to race, color, creed, national origin, sex, marital status, sexual preference, age, or handicap.

The Committee agrees to continue its policy of not discriminating against any person on the 
basis of race, creed, color, national origin, sex, marital status, sexual preference, age, handicap, or 
participation in or association with the activities of any employee organization.

Furthermore, the Union and the Committee shall cooperate in developing and implementing 
effective affirmative action.

2. Protection of Individual and Group Rights

Nothing contained herein shall be construed to prevent the Committee, a member of the Com-
mittee, or its designated representatives from meeting with any para for expression of the para’s views. 
In the area of collective bargaining, no changes or modifications shall be made, except through consul-
tation and negotiation with the Union. Nothing contained herein shall be construed to permit an orga-
nization other than the Union to appear in an official capacity in the processing of a grievance. Nothing 
contained herein shall be construed to prevent any person from informally discussing any dispute with 
his or her immediate superior, or processing a grievance on his or her own behalf in accordance with 
the Grievance Procedure, as set forth in Article V.

C. Privileges

1. Payroll Deductions for Union Dues

The Union may secure authorizations for payroll deductions for Union dues. Such authoriza-
tions may be revocable as provided by law. The Committee will request the Treasurer of the City of 
Boston to submit such sums in total to the Union Treasurer no later than thirty (30) days after such 
deduction was made.

2. Payroll Deduction of Agency Service Fee

(a) Pursuant to Chapter 903 of the Acts of 1977, effective the first full month following ratifi-
cation of this Agreement, an agency service fee shall be deducted each month by the Collector Trea-
surer of the City from the salary of each employee in the bargaining unit other than those paying dues 
pursuant to Section C(1) above. Said service fee shall be a sum equal to the amount required to become 
a member and remain a member in good standing in the Union, and shall be paid over promptly to the 
Treasurer of the Union on a monthly basis.

(b) The Union certifies that it has established a procedure required by law under which any 
employee so demanding may obtain a rebate of such part, if any, of an agency service payment repre-
senting a pro rata share of expenditures for political action.
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(c) The Union agrees to indemnify the City for damages or other financial loss which the City 
may be required to pay or suffer by an administrative agency or Court of competent jurisdiction as a 
result of the City’s compliance with Section 1 above.

3. Union Meetings Within Individual Schools

Union meetings may be held on school property by faculty members of individual schools, 
provided there is no interference with any school activity.

4. Grievance Time For Building Representative

A para who is elected to serve as Building Representative in an elementary school, middle 
school, or high school shall be allowed the equivalent of one administrative period per week for con-
ferring with members of the bargaining unit on grievances or associated matters.

5. C.O.P.E.

If at any time during the duration of this collective bargaining agreement the General Court 
adopts a bill allowing for a C.O.P.E. check-off for public employees, the School Department shall 
cooperate with the Union in establishing a voluntary C.O.P.E. check-off system in compliance with 
such legislation.

D. Responsibilities

1. No Union Activity on School Time

Except as provided herein the Union agrees that no para will engage in Union activity during 
the time he is assigned to teaching or other duties.

2. Authorized Union Representatives

The Union shall furnish the Committee with a list of its officers, and authorized Union rep-
resentatives, and shall as soon as possible notify the Committee in writing of any change. No Union 
representative shall be recognized by the Committee except those designated in writing by the Union.
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Article V
Dispute Resolution

A. General

It is the declared objective of the parties to encourage the prompt resolution of disputes arising 
under this Agreement. The parties recognize the importance of prompt and equitable disposition of any 
complaint at the lowest organizational level possible.

Whatever means are used to resolve a dispute arising under this Agreement, a resolution should 
be sought that provides fair redress of grievances while giving due consideration to the best interests 
of schoolchildren.

Any person(s) or the Union shall have the right to present a dispute and have it promptly consid-
ered on its merits. Paras subject to this Agreement shall not suffer a loss of pay for time spent in confer-
ring and meeting on a grievance; provided, however, that conferences and meetings will not normally 
take place during periods when the individuals involved have classroom duties, except as otherwise 
provided herein. A grievance of a continuing nature alleging that it uniformly affects a class of bargain-
ing unit employees need only be filed once and shall be considered to include all subsequent violations.

Any discipline in relation to collective bargaining unit members shall be for just cause.

B.	 Deinitions

A “grievance” shall mean a complaint (1) that there has been as to a para a violation, misinter-
pretation, or inequitable application of any of the provisions of this agreement or (2) that a para has 
been treated unfairly or inequitably by reason of any act or condition which is contrary to established 
policy or practice governing or affecting employees, except that the term “grievance” shall not apply 
to any matter as to which the Committee is without authority to act. As used in this Article, the term 
“person” or “para” shall mean also a group of paras having the same grievance.

C. Availability of Mediators

The provisions of Section X(C) of the teachers’ contract concerning the availability of media-
tors to help resolve disputes arising under this contract are incorporated herein by reference.

D. Dispute Resolution Process for Grievances

Grievances of employees within the bargaining unit shall be presented and adjusted in the 
following manner:

1. General Procedures

(a) Step 1: School Level

A para or his or her Union representative may either orally or in writing present a grievance to the 
Principal, Headmaster, or Director within a reasonable time, normally thirty (30) school days after knowl-
edge by the para of the facts giving rise to the act or condition which is the basis of her or his complaint.

The Principal, Headmaster, or Director of the school shall confer with the para at the time of 
the complaint or within five (5) school days with a view to arrive at a mutually satisfactory resolution 
of the grievance. At that conference, the para may present the grievance personally or he or she may 
be represented by a Union representative; but where the para is represented, he/she must be present. 
Whenever a grievance is presented by the para personally, the Principal, Headmaster, or Director shall 
give the Union representative the opportunity to be present and state the views of the Union.
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The Principal/Headmaster or Director shall communicate his/her decision orally or in writ-
ing to the aggrieved employee and to any Union representative who participated in this Step within 
five (5) school days after receiving the complaint or within five (5) school days after the conference, 
whichever is earlier.

If the grievance is unresolved, a mediator shall be assigned within three (3) school days to 
assist the parties in attempting to resolve the complaint. If the dispute is not resolved within three (3) 
school days following the assignment of a mediator, the grievance may be appealed to the next step.

The parties shall observe the grievance procedure pertaining to Steps 1, 2, and 3 without re-
gard to the mediation process specified herein until the utilization of mediators contemplated by this 
Agreement is made operational by the School Department and written notice of that implementation 
is provided to the Union.

(b) Step 2: Cluster Leader or Manager for Employee Relations

If the grievance is not resolved at Step 1, the aggrieved paraprofessional or the Union may 
appeal by forwarding the grievance in writing to the appropriate Cluster Leader within five (5) school 
days after he or she has received the Step 1 decision. The appeal shall include:

(1) The name and position of the grievant.
(2) A statement of the grievance and the facts involved.
(3) The corrective action requested.
(4) Name of Union Representative at Step 1; if any.
(5) Signature(s) of grievants or Union representative.

The Cluster Leader will conduct a grievance hearing with the aggrieved para and his or her 
Union representative, each of whom shall be given at least two (2) school days’ notice of the hearing. 
The aggrieved para shall be given the opportunity to be present at the hearing

The Headmaster/Principal or applicable administrator may also be present at this hearing to 
state his or her views. For grievances filed at Step 1, mediators shall not be present at Step 2 grievance 
hearings. For grievances filed at Step 2, a mediator shall be used if requested by both parties.

The Cluster Leader shall issue a written decision on the grievance as soon as possible, but not 
later than ten (10) school days after the receipt of the appeal or five (5) school days after the hearing, 
whichever is earlier. A copy will be sent to the aggrieved para and the Union.

The following grievances shall be presented to the Manager for Employee Relations at Step 2 
who shall act in accordance with the procedures and time requirements set forth above:

(1) A grievance alleging that the person was placed on the wrong step of the salary schedule.
(2) A grievance alleging the person’s wages were improperly paid.
(3) A grievance alleging the person was improperly denied an increment.
(4) A grievance alleging the person’s absence deduction was improperly calculated.
(5) A grievance alleging the person was improperly denied a leave of absence without pay.
(6) A grievance filed on behalf of a person who is not assigned to a level.
(7) A grievance that, by mutual agreement of the Cluster Leader and Union, should be heard 

directly at Central Administration.

(c) Step 3: Superintendent

A decision at Step 2 may be appealed in writing by the para or the Union to the Superintendent 
of Schools within ten (10) school days after the decision by the appropriate administrator at Step 2 
has been received. The Superintendent or his or her designated representative shall meet with the ag-
grieved para and the Union representative with a view to arriving at a mutually satisfactory resolution 
of the complaint. The aggrieved employee and the Union representative will receive at least two (2) 
school days’ notice of the meeting and shall be given an opportunity to be heard. The Headmaster/
Principal or Director and the Assistant Superintendent or Director of Personnel may also be present at 
the meeting and state their views.
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The Superintendent or her or his designated representatives shall communicate her or his writ-
ten decision together with supporting reasons to the aggrieved para and to the Union as soon as pos-
sible, but not later than ten (10) school days after receipt of the appeal or five (5) school days after the 
conference, whichever is earlier.

(d) Alternative Procedure for Certain Grievances

All grievances involving in whole or in part violations of section I(F) of this Agreement, “Han-
dling of New Issues,” shall be submitted to the following procedure in lieu of proceeding through 
Steps 1 through 3 of the grievance procedure described above. Either party may initiate a grievance in 
writing by requesting that it be made the subject of a meeting between a representative of the General 
Counsel’s office and a representative of the Union. The parties shall meet and confer upon the matter 
within ten (10) school days following the request for a meeting in an attempt to resolve the grievance. 
If the parties agree on a resolution, they shall reduce this agreement to writing and sign it. The repre-
sentative of the General Counsel’s office shall be authorized to take appropriate corrective action to 
redress such grievances.

If no agreement is reached within ten (10) school days, nothing in this clause shall affect the 
rights or either party to proceed to arbitration.

2. Initiation of Grievances at Step 2 or Step 3

(a) Grievances arising from the action of officials other than the Principal, Headmaster, or Di-
rector may be initiated with and processed in accordance with the provisions of Step 2 of this dispute 
resolution process. Where the action is initiated by the Superintendent of Schools, the grievance may 
be initiated at Step 3.

(b) Conferences held under this procedure at Step 2 or Step 3 shall be conducted at a time and 
place that will afford a fair and reasonable opportunity for all persons entitled to be present to attend. 
When such conferences are held during day school hours, all persons who participate shall be excused 
with pay.

3. Time Limits and Application

(a) The time limits specified in any step of this procedure may be extended in any specific 
instance, by mutual agreement.

(b) A grievance filed at an inappropriate step of the grievance procedure will be considered as 
properly filed, but the time limits for answering the complaint shall not begin until the grievance is 
referred to the appropriate step.

(c) In the event that the immediacy of the grievance requires a para to meet with his/her Prin-
cipal or Headmaster suddenly (on a non-scheduled occasion) he/she shall be allowed to have his/her 
Union representative present at the meeting, provided he/she first makes this request of the Principal 
or Headmaster.

(d) A failure by a para or the Union to process the grievance from one step to the next step 
within the time limits provided for will result in an automatic appeal of the grievance to the next step. 
A failure of a Committee representative to answer a grievance at any step of the grievance procedure 
within the time limits provided shall be considered a denial of the grievance at that step.

E. Arbitration

1. Arbitration Defined

A grievance which was not resolved at Step 3 under the grievance procedure may be submit-
ted by the Union to arbitration. The arbitration may be initiated by filing with the Committee and the 
American Arbitration Association a request for arbitration. The notice shall be filed within thirty (30) 
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school days after denial of the grievance at Step 3 under the grievance procedure, provided, however, 
if the Union did not receive a written reply from the Superintendent at Step 3, then said time limit 
shall be extended to sixty (60) school days after submission of the grievance to the Superintendent at 
Step 3. The voluntary labor arbitration rules of the American Arbitration Association shall apply to the 
proceeding. The Union will make a reasonable effort to use no more that two (2) witnesses during the 
same school hours in arbitration cases.

2. Power of the Arbitrator

Notwithstanding anything to the contrary, no dispute or controversy shall be a subject for 
arbitration unless it involves the meaning, interpretation, or application of an express provision of this 
Agreement. The arbitrator shall have no power to alter, add to, subtract from, or modify any provision 
of this Agreement.

The parties are agreed that no restrictions are intended on the powers of the Committee, except 
those set forth in the language of this Agreement.

3. Decision of the Arbitrator

The arbitrator shall issue his/her written decision not later than thirty (30) days from the date 
of the close of the hearings or, if oral hearings have been waived, then from the date of transmitting the 
final statements and proofs to the arbitrator. The decision of the arbitrator will be accepted as final by 
the parties to the dispute and both will abide by it.

4. Arbitration Award Application

The Committee agrees that it will apply to all substantially similar situations the decision of an 
arbitrator sustaining a grievance and the Union agrees that it will not bring or continue, and that it will 
not represent any employee in any grievance which is substantially similar to a grievance denied by 
the decision of the arbitrator. The arbitrator’s fee will be shared equally by the parties to the dispute.

5. Alternate Arbitration Procedure

Notwithstanding any contrary provision of this Article, unresolved grievances at Step 3 may be 
submitted by the Union to a closed panel of arbitrators and not the American Arbitration Association, 
under an alternate arbitration procedure mutually agreed between the parties.

6. Implementation

The Committee will use its best efforts to implement a settlement agreement or an arbitrator’s award 
within 30 days after approval of such settlement or receipt of such award and determination not to contest it.

F. Resolution of Differences by Peaceful Means

The Union and Committee agree that differences between the parties shall be settled by peace-
ful means as provided within this Agreement. The Union, in consideration of the value of this Agree-
ment and its terms and conditions and the Legislation which engendered it, will not engage in, insti-
gate, or condone any strike, work stoppage, or any concerted refusal to perform normal work duties on 
the part of any employee covered by this Agreement.

The Committee agrees that no reprisals will be made against any individual bargaining unit 
member as a result of their failure to report to work on October 27, 1993.



153

1st MOA
OFF-THE-RECORD PACKAGE

MEMORANDUM OF AGREEMENT
BETWEEN

THE SCHOOL COMMITTEE OF THE CITY OF BOSTON
AND

THE BOSTON TEACHERS UNION, LOCAL 66, AFT-MASS, AFL-CIO

PARAPROFESSIONALS 2010-2013

In witnesses whereof, the parties hereto have caused their names to be subscribed as the duly authorized 
officers and representatives in this 24th day of September, 2012.

 Boston Public Schools Boston Teachers Union
  Local 66, AFT-Mass., AFL-CIO

2nd MOA
OFF-THE-RECORD PACKAGE

MEMORANDUM OF AGREEMENT
BETWEEN

THE SCHOOL COMMITTEE OF THE CITY OF BOSTON
AND

THE BOSTON TEACHERS UNION, LOCAL 66, AFT-MASS, AFL-CIO

PARAPROFESSIONALS 2013-2016

In witnesses whereof, the parties hereto have caused their names to be subscribed as the duly authorized 
officers and representatives in this 12th day of September, 2012.

 Boston Public Schools Boston Teachers Union
  Local 66, AFT-Mass., AFL-CIO


